
 
 

Volunteer Application, Background Check and Training Instructions  

1. To find a printable copy of our application, you can visit: ccthin.org and choose the 

“Volunteer” tab. Select the first blue hyperlink that reads “Application” in the “Forms” 

section. Applications can be dropped off in person at 430 N 14th ½ St, mailed to PO Box 

3318 Terre Haute, IN 47803, or scanned and emailed to info@ccthin.org. Volunteers 

working with children must also complete the following steps. 

2. Please visit: www.archindysafeparish.org/  and select “Register” to create a new account. 

 

3. You will be prompted to provide a passcode. The passcode is: Archindy2021 
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4. On the next screen, please enter Terre Haute as the City and check the box for volunteer in 

the options listed below. 

 

5. Click “Add Parish/Location,” choose Catholic Charities and click “Next.” 

 

  



 

6. Enter your name into the blank fields on the next page. 

 
 

7. Create a unique Username and Password. Select “Next” and agree to the Terms and 

Conditions on the following page. 

 



 

 

8. After creating a Username and Password, you will see a blue heading on the next page that 

says, “Background Check.” Select the blue “Provide background check data” hyperlink at 

the end of the paragraph.  

 
  



 

9. You will be prompted to fill in your personal information. The parish/school/agency 

requesting the background check is Catholic Charities. (#603). Click “Next.” 

 

10. Sign the signature box using your computer’s mouse. Click “Next.” 

 

  



 

11. Read the following page and click “Next.” 

 

12. Enter the required information, sign as indicated and click “Next.” 

 



 

 

 

 

  



 

13. After you submit your information and are redirected to the “Background Check” screen, 

select the blue “Next” icon at the bottom of the page. Once redirected to Arch Indy’s 

website, you will see a blue “Congratulations” heading at the top of your screen, letting you 

know that you have successfully created a registered account. After creating an account, you 

will have 30 days to complete the required Safe Parish Training. However, training must 

be completed prior to volunteering at Catholic Charities.  

 

14. On the “Congratulations” page scroll down to “Training Due” and selected the blue safe 

parish hyperlink below. 

 

  



 

15. A short introductory video will launch giving a brief overview of the content of the training. 

Follow the prompts after the initial video. If you are unsure about the training instructions, 

you will have the option to review instructions prior to starting the training. 

 
 

 

  



 

16. The training is broken up into 5 chapters, and chapters are listed in yellow at the top left 

corner of the screen. As you work through each chapter, chapters listed in the top left will 

appear green in the list to indicate completion. The training takes approximately 50 minutes 

in its entirety.  

 

17. There are a few context questions in each section. At the end of all sections you will be 

prompted to review your answers to these questions. If you need to make any changes to 

your answers, please do so now. Once you have reviewed you answers and made any 

necessary changes, follow the prompts to submit your answers.  

 

  



 

18. The last page will show a blue heading that reads “Training Complete.” This indicates that 

you have submitted all the information needed for the background and safe parish training. 

After completing these steps, please allow 2-3 business days for processing.  

 
 

19. Once confirmation of your completion and approval is received, you will receive an 

email from info@ccthin.org with your approval status and contact information for 

our program directors. Once approved, it is up to you to contact the program director 

of your choice to schedule time to volunteer.  

20. If you have any questions about these instructions, please call our Administrative Office at 

(812)232-1447, Option 3. 

 

mailto:info@ccthin.org

